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PROfessionalising
DOMestic housekeepers in Europe www.prodome.eu

THE CONTEXT THE PROJECT

2,6 million 
declared domestic 
workers in Europe

80%
of them are women

30%
are migrants

11 partners from 4 different countries 3
years

European organization
EFFE

Spain
FOREM
CCOO de Construcción y Servicios 
GRUPO SSI
FUNDAE 

France
IPERIA l’Institut
FEPEM

Italy
MARGOTTA
ASSINDATCOLF
Regione Emilia-Romagna
ANCL   

THE RESULTS

01 02 03
Achieve a better 

understanding
Develop a tailored 

training pathway
Promote certification and 

recognition at EU Level

Study “The state of the art of related 
professional profiles, training and 

certifications”

Curriculum design: 
3 Focus group 

9 blended modules: 18 competences + 284 learning outcomes 

Training delivery to be tested by 40 domestic housekeepers

5 Policy visits + 5 National workshops

Report on certification pathways 
Roadmap for professionalisation

European conference (100 participants)

Dissemination and exploitation

700 leaflets distributed.
+60 external presentations.

+25 publications and articles.
+3200 visits to the website vs 3000 

planned.
4 infographics + 4 newsletters + 4 posters.

Evaluation

1 Monitoring and evaluation plan 
regularly updated.

3 Evaluation reports based on periodic 
questionnaires to partners planned.

Quality Assurance

1 Quality plan regularly updated.
49 agreed internal quality criteria.
11 internal peer review completed 

planned.

Management

1 Management handbook and planning 
regularly updated.

1 Online workspace at MyPublicWorks.
4 face to face and 16 online meetings 

organised.

WORK IN PROGRESS

DURING ALL PROJECT LIFESPAN

900 key stakeholders involved

More than 

EXPECTED IMPACT
Contribute to the professionalisation and recognition of domestic 
housekeepers by providing an innovative and common European 

curriculum, as well as standards for recognition, and potential pathways for 
certification.

 languages 

Work-based learning Free of charge 

English Italian
French Spanish 

Available on the project 
website with “classic” and 
innovative skills  (like IT and 
“green” skills) 

WORK DONE NEARING COMPLETION
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